
Installation 

and activation 

process



Configurable data

• Contains intelligent information allowing a considerable increase in

work efficiency and quality

• 2D + 3D geometries

• materials

• descriptions

• prices

• configuration rules



• Configurable data dramatically reduces the time and cost to create

interior design projects

• Quotation with personalized images one click away

• Eliminate errors while specifying products

• Automatic notification when data updates are available

Benefits

• Free solution for professional users



contatto@easterngraphics.com

+39.051.587.5509

If you have problems or questions about 

this process please contact us



• Use the following link

https://update.easterngraphics.com/registration/DIS5Q
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• Fill all the fields

• Registrations with false or incomplete 

information will be denied

• Independent professionals should 

insert in the field Company their 

professional title

(1) Register

https://update.easterngraphics.com/registration/DIS5Q3


• After the registration you’ll receive an email to confirm your identity

• With a click on the activation link you’ll send a request to activate the

account

(2) Confirm identity



• You’ll receive another email when your account has been approved.

It’s possible that the activation process is not immediate.

• From this moment on you’ll have access to the pCon.update portal

(3) Account approval



• With the username and password 

created during the registration 

process you can access the portal

update.easterngraphics.com

• In the Profile section you can 

change or update information 

regarding your account

(4) Access the pCon.update portal

http://update.easterngraphics.com/


• Select the manufacturers to 

which you wish to request 

configurable data by clicking on 

Subscribe

• Click on the manufacturer logo 

to get further information

(5) Request data

NEW Request the high quality generic kitchen and living

libraries with thousands of configurable products



• You’ll receive an email when the manufacturer has approved

your access to their data

• The time necessary for the approval of the data depends on

each manufacturer

(6) Data access notification



• It’s necessary to install pCon.update

DataClient to be able to download

pCon.planner ME and the

configurable data

• It will mantain your data and all

pCon applications always up to

date

• In the pCon.update portal, go to

Support section and download

pCon.update DataClient

(7) Download and install DataClient



Schedule updates

• Select the option ‘Notify if new updates 

are available’ and set the ‘Repeat 

periodically every’ to ‘day’

• When new updates are available an 

automatic notification will be visible

Access configuration

• Server address: http://update.easterngraphics.com

• User name: defined during registration

• Password: defined during registration

• Activate ‘Save password’

(8) DataClient initial setup



(9) Installl pCon.planner ME

• It's necessary to have installed 

pCon.planner ME or PRO to 

process configurable data. The 

STD version available on our 

site is not compatible with this 

type of data

• pCon.planner ME will show up 

in the window of the available 

updates

• Click Install



Select updates

• We recommend that you always 

update all data and applications 

visible in the list

Install updates

• After selecting the modules to 

update, the data and applications will 

be downloaded and installed

(10) Install/update data



(11) Forgot the password?

• If you forget your access password

to pCon.update, you can easily

recover it

• Go to the pCon.update portal and

click on Forgot your password? link

• Insert the email address used for

the registration and follow the

simple steps


